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ENGLISH VERSION

Instruction : All questions is compulsory.

1 Explain the definition, objectives and types of training. 20
OR
1 (a) State the importance and benefits of training. 10
(b) State the suggestions for effective training. 10
2  Give the meaning of personnel morale state the factors 20
affecting personnel morale and also state the guiding principles
of increasing personnel morale.
OR
2 (a) State the causes of personnel judiscipline. 10
(b) State the importance and Measurement of personnel 10
moral.
3  What is Industrial psychology state its importance and 15
objectives ?
OR
3 (@) Write a short note on Industrial fatigue.
(b) State the scope of industrial relation.
4  State the causes and effects of Industrial dispute. 15
OR
4 (a) State the Nature of Industrial dispute.
(b) Write a short on collective bargaing.
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